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We recently discovered an incompatibility between a routine update to Windows XP and 
previous versions of Windows and WorldWatcher.  This is a critical incompatibility 
because it prevents WorldWatcher from opening files correctly.   

We have not been able to identify exactly which update created the problem, but it was 
released some time after June 2006.  Therefore, any computer that has had updates to 
Windows installed after June 2006 will be affected.  (This includes the automatic updates 
installed by ÒWindows UpdateÓ). Even if your computer(s) have not had any updates 
applied in the last 15 months, we recommend that you reinstall WorldWatcher now to 
prevent it from stopping working unexpectedly in the future. 

 

Enclosed you will find a CD-ROM with a new WorldWatcher installer on it.  This new 
installer will install WorldWatcher 3.0.5 for Windows, which corrects this 
incompatibility.   

 

If WorldWatcher is already installed on your computer, you must uninstall the previous 
version prior to installing the new version.  This takes two steps: (1) Remove 
WorldWatcher; (2) Delete remaining files.  Detailed instructions for uninstalling 
WorldWatcher follow.   

 

Once you have completed this uninstall process, you can follow the installation 
instructions for WorldWatcher 3.0.5 that are included on the installation CD.   

 

{Users of WorldWatcher for Macintosh are not affected by this problem.  It is not 
necessary to reinstall WorldWatcher for Macintosh. ) 

 



Instructions for Uninstalling Wor ldWatcher  

Follow the instructions for uninstalling any prior version of WorldWatcher for Windows 
prior to installing version 3.0.5.  (These instructions are for Windows XP.  The process 
for earlier versions of Windows is the same, though some of the specifics may be slightly 
different.)  

Note: You must be logged in under an account with administrator pr ivileges.   

Step 1: Remove Wor ldWatcher  

 

In the ÒStartÓ menu, 
select ÒControl 
PanelsÓ 

 

In the Control 
Panels window, 
select 
ÒAdd/Remove 
ProgramsÓ 

 

 



Scroll down to 
ÒWorldWatcherÓ, 
click on 
WorldWatcher, then 
select ÒRemoveÓ 

 
 

Step 2:  Delete remaining files 

Delete the folder C:\Program Files\WorldWatcher and all of its contents.   

When you try to access the Program Files directory, you may see a warning about 
modifying the contents of that directory (below).  You can ignore this warning by 
clicking on the link labeled ÒShow the contents of this folderÓ.  

 
 

You are now ready to install Wor ldWatcher  using the normal installation 
procedure.   


