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We recently discovered an incompaibility between aroutineupdae to Windows XP and
previousversionsof Windows and WorldWatcher. Thisisacritical incompatibility
because it prevents WorldWatcher from opening files correctly.

We have not been able to identify exactly which updae created the problem, butit was
released some time after June2006 Therefore, any computer tha has had upddesto
Windows ingalled after June 2006will be affected. (Thisindudes the automatic updaes
ingtalled by QWindows UpdaeQ. Even if your computer(s) have nothad any updaes
applied in thelast 15 months we recommend that you reingall WorldWatcher nowto
prevent it from stopping working unexpectedly in thefuture.

Endosd you will find aCD-ROM with anew WorldWatcher ingaller onit. Thisnew
ingaller will ingall WorldWatcher 3.0.5 for Windows, which corrects this
incompdibility.

If WorldWatcher is aready indalled onyour computer, you mug uningall the previous
version prior to indallingthe new version. Thistakestwo steps (1) Remove
WorldWatcher; (2) Delete remainingfiles. Detailed ingructionsfor uningalling
WorldWatcher follow.

Once you have completed this uningall process, you can follow theingdallation
ingructionsfor WorldWatcher 3.0.5 that are induded on theingallation CD.

{Users of WorldWatcher for Madntosh are not affected by this problem. Itisnot
necessary to reingall WorldWatcher for Maantosh. )




Instructionsfor Uninstalling WorldWatcher

Follow theingructionsfor uningalling any prior version of WorldWatcher for Windows
prior to indalling version 3.0.5. (Theseingructions are for Windows XP. The process
for earlier versonsof Windows is the same, though some of the specifics may bedightly
different.)

Note: You must belogged in under an account with administrator privileges.
Step 1. Remove WorldWatcher
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Step 2. Deleteremaining files
Delete thefolder C:\Program Filess\WorldWatcher and all of its contents.

When you try to access the Program Files directory, youmay see a warning about
modifying the contents of that directory (below). You can ignote this warning by
clicking onthelink labded Cshow the contents of this folderQ
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You are now ready toinstall WorldWatcher using the normal installation
procedure.




